Compliance Review

Forklift Safety Training

Canadian Federal and Provincial Jurisdictions

The purpose of this document is to outline the compliance review for the eSafetyFirst online Forklift
Safety Training course. The course was viewed in its entirety and then reviewed chapter by chapter
to determine compliance with CSA B335-15 (R2020) standard. This standard is used in all Canadian
jurisdiction as the compliance model for forklift and powered lift truck safety. This report also
measures the training and its alignment with provincial OHS Legislation. Each section will contain
recommendations for changes or revisions required to meet compliance. The report will also
contain non-technical recommendations to improve or correct content.

To develop a forklift safety course compliant with CSA B335-15 (R2020), you must satisfy three core
pillars: Theory, Practical Training, and Evaluation.

Under the Canadian Standards Association (CSA), the goal is to ensure the operator is "competent,
which is a blend of knowledge and demonstrated skill.

The eSafetyCanada Forklift Safety course does not measure any practical training and also
emphasizes that all participants must complete a practical training session separately with either
their organization or an approved training to meet requirements to safely operate a forklift.

This report will focus on the theory portion pertaining to forklift safety and will note if the course
requires revisions to meet the CSA Standard as required by provincial and federal OHS legislation.

Core Learning Objectives (CSA B335-15)

The curriculum should be divided into the following key modules to meet the standard's
requirements:

1. Legislation and Standards
e |dentify the roles and responsibilities of the employer, supervisor, and operator.

e Understand the legal requirements under Provincial Occupational Health and Safety (OHS)
Acts.

The course references the CSA B335-15 standard as the benchmark for "safe use” and notes it is
used as the basis for OHS legislation in Canada.

Recommendations
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2. Forklift Fundamentals and Components
o |dentify different classes of forklifts (Class 1 through 7).

¢ Understand the function of key components: mast, carriage, forks, overhead guard, and
tires.

o Recognize the information provided on the Manufacturer’s Data Plate (capacity, center of
gravity, etc.).

Recommendations

Itis important to note that will the huge influx of newcomers to Canada much of the audience may
be English as a second language (ESL) speakers. Pictures are worth a thousand words.
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3. Principles of Stability
This section is dealt with well within the course and has calculation examples.
o Define the "Stability Triangle" and the "Stability Pyramid" (for high-lift trucks).
e Calculate the impact of load center, weight distribution, and centrifugal force.
e Understand how dynamic forces (braking, turning, tilting) affect the Center of Gravity.
4. Pre-Operational Inspection
The course covers all these well and talks about using checklists.

e Perform a systematic inspection (often referred to as a "circle check") (visual and
functional).



e Identify the critical defects that require the vehicle to be locked out/tagged out and explain
lockout tag out.

e Maintain proper documentation and inspection Logs.

Recommendations
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5. Safe Operating Procedures
The course covers an extensive amount of the
e Demonstrate proper mounting/dismounting (3-point contact).
e Masterload handling: picking up, traveling (forks 10-165 cm off ground), and tiering.
e Understand specialized environments: ramps/slopes, loading docks, and pedestrian zones.
e Seatbeltuse

Recommendations
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6. Hazard Identification and Risk Assessment
The course has a whole section of hazard identification and achieves this requirement well.

e Identify workplace hazards such as pedestrian traffic, uneven surfaces, ramps, restricted
visibility, and environmental conditions.

o Be aware of the different hazards between the different types of forklifts.




Table 1 Provincial Differences and Exceptions










Significant Exceptions - Recommendations

e |twould be beneficial if this table was used as a handout or reference. However it is subject
to change as legislation changes. This does not affect the content of the course



¢ Internal Combustion vs. Electric: The course mentions carbon monoxide (CO) as a
hazard. It needs to mention some provinces (like BC and ON) have specific CO monitoring
requirements for propane/diesel forklifts used indoors or in enclosed environments.

Sources
CSA Standard B335 -15 - https://view.csagroup.org

Safety Evolution - https://www.safetyevolution.com/blog/forklift-certification-alberta

Forklift Hub - https://www.forklifthub.ca/blog/2025/8/11/forklift-safety-regulations-canada

CCOHS - Forklift Hazards - https://www.ccohs.ca/oshanswers/safety _haz/forklift

Some additional non-technical recommendations:
Module 1
o Stide4itshoutdreadintroductiontoforktifts, notforktift: This error has been corrected

s This error has been corrected

A ~ maaalea
o V'V S-apod o, UsSe
5 )

- This error has been corrected

i i - This error has been corrected
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Module 2
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